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WHAT IS SIMMATE?

Simmate is an application for managing a pre-installed Eurosim travel roaming
SIM card, reviewing expenses and checking current rates.

Warning!

The application works without an Internet connection.

The application works only with a pre-installed, roaming Eurosim travel SIM card and does not display any
information related to the second SIM card, if one is installed in the second slot of your device.

APPLICATION START

To start the application, tap the corresponding icon on the main screen of
your device.

‘k;ysﬂifﬁ'rﬁ’ate

Warning!
Application does not require registration. The application selects the interface language corresponding to the
interface language of your phone.
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MAIN MENU

Start the application to access the main menu.
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Balance
‘ Check balance
My numbers
\ Check rates

(8 callsupport

(&) spentp

Hide Callback

This option hides callback process

The Menu consists of the following list items:

 Check balance

My numbers

o Checkrates

e Callsupport

e Spent per month

» Hide Callback with a slider, which turn on/off this function
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CHECK SIM CARD BALANCE

To check the balance of your Eurosim travel roaming SIM card, tap the
appropriate menu bar.
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Simmate

Balance

Check balance

%1 My numbers

Check rates

Call support

(9 Spent per month

Hide Callback
This option hides callback process

This initiates a query, the result of which is displayed in the center of the screen.
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Simmate

Balance

Check balance
=/ My numbers

Check rates

Your balance is 107.30 USD, number is

Call support +37T2XXXXXXX

@ Spent per month

Hide Callback

This option hides callback process

Your request has been sent, please wait for
response...
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TOP UP SIM CARD BALANCE

You can top up the balance of your SIM card on the website o/ wwweurosim iravel/
in "Add funds” section.

]
l?o Eu ro Sl m tr ave[ & Add funds B0 Send SMS (2 Personal Cabinet

Eurosim travel SIM Card Partnership FAQ Contacts RU I EN I CZ

Unified roaming
SIM-card

Jin 4

J © Substantial savings on calls when
: ' travelmg abroad free incoming calls

- travel
Eurosim travel — is a mobile communication
-1 . service developed for the purpose of providing
vared smarl solutions
in the mobile communications field.

- Rates and discount plans
- Coverage
- User's manual

Warning!
Eurosim travel SIM card has no expiration date and requires no monthly fees. We offer "Pay as you go'
approach according to the applicable tariffs.

Please enter your number, order amount, choose currency and fill in the customer details.

Order data
Your number: * 37121666666
Order amount. * 100

Currency: UsD

4

Customer data

First name: * Birnom

Last name: * User

Address: * Beverly Hills, California
ZIP code: * 12345

E-mail: * username@binom.mobi

¥ I agree to the Terms and Conditions

Submit
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TOP UP SIM CARD BALANCE

After submitting, you will be redirected to the payment gateway, where you need to
enter your bank card details to complete the payment.

¢ . VISA EN v

mastercard maoestro

Pay Securely
100.00 USD & Card details
To: Eurosim Name on the card ‘

Description: EUROSIM TRAVEL

Card number I

Card expires:

‘ v n v ’ ‘ Yea v ]
‘ CSCICVC ’ mcsc/cvc

Eurosim travel (+37121495425) balance recharge for 100 USD

Pay now securely

Users who can access their account via Fundsmate can instantly top up the balance of SIM card directly in
the application.

Corporate clients can add funds via bank transfer.

SHOW NUMBER

To view the number of your Eurosim travel SIM card select "My numbers” menu bar.
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Simmate Simmate

Balance

@ Check balance

Balance

Check balance
5| My numbers 7| My numbers
Check rates Check rates

Call support

Spent per month

Your number is +3712XXXXXXX
@ Call support

y Spent per month

Hide Callback Hide Callback

This option hides callback process This option hides callback process

Your request has been sent, please wait for
response...
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CHECK RATES

Tapping "Check rates” menu bar displays the rates for incoming and outgoing calls,
SMS and GPRS for your current location.

N\
3 W% R 29%Z 17:08

Simmate

Simmate

Balance

@ Check balance

Balance

Check balance
% | My numbers

35 My numbers

Check rates Check rates

Incoming/outgoing calls: 0/0.39 USD/min.

@ Call support SMS: 0.24/0.07(to EU) USD. GPRS: 0.06

Call support
USD/Mb.

OK

Spent per month Spent per month

Hide Callback Hide Callback

This option hides callback process This option hides callback process

Your request has been sent, please wait for
response...

Warning!
When in EU One Rate for EU is automatically activated for Eurosim travel SIM cards with especially beneficial
rates for calls, SMS and data transfer.
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CALL SUPPORT

In case of any questions regarding the use of the Eurosim travel SIM card, the user
can contact the technical support service. To do this, select the corresponding menu
bar. You are warned that a conversation may be recorded in order to improve the
quality of service, then you have an incoming call from technical support specialist,
to whom you can turn for help.

o 2 ¥ %R 17% 0 10:04

%% Phone v
+37121XXXXXX
Incoming call

DECLINE ANSWER

Simmate

Balance

Check balance

35 My numbers

Check rates

Please wait, this call may be recorded for
quality service.

Please wait, this call may be recorded for
quality service.

Call support

OK OK

Spent per month

Hide Callback

This option hides callback process

Warning!
There is no fee for contacting the technical support service; you can call support free anytime.
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SPENT PER MONTH

To check your spendings select "Spent per month™ menu bar.
You will be notified of expenses for the current month by SMS.
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E Messaging * now v
Simmate e
e Amount spent per current month is 0.24 USD

Balance REPLY VIA SMS

@ Check balance @ Check balance
77| My numbers My numbers

@ Check rates @
Your request is being processed. Soon you
Call support will receive the answer in SMS message. Call support
“

Check rates

OK

: Spent per month Spent per month

Hide Callback Hide Callback

This option hides callback process This option hides callback process
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HIDE CALLBACK

The menu contains a slider to turn on/off this function. Callback occurs when
the originator of a call is immediately called back in a second call as a response.

N
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Balance
""‘L Check balance
\,i' My numbers

(/88 Checkrates

oY
{0 Call support
o

\M, Spent per month

Hide Callback

This option hides callback process
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HIDE CALLBACK

If the slider is off, when you try to call another number, you receive an incoming call,
by answering which, you initiate a connection with the called subscriber.

% R 15% 1 10:39 ‘ MR 3% 1419
b & o v4 t% Phone v

+37121XXXXXX
. Incoming call

DECLINE ANSWER

+3771 26 XXX XXX

Call ended

Your balance is 6.52 USD. Wait for call... Your balance is 9.07 USD. Wait for call...

OK OK

If the slider is on, this process occurs automatically, and the Callback is hidden.
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